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Chairman’s
Report

Welcome to the 81st Annual Meeting of our
Credit Union, Your Board and Management staff
have been busy this year. First, we participated
in a Strategic Planning Session that brought us
new thought processes that will guide and move
the Co-op forward now and into the future.
Our Core Values were a direct result of this
meeting, aiding us with every decision we make
now as well as into the future. What really
makes these values important to all of us is the
focus on excellence in everything we do as well
as every interaction we have with our members,
our employees, and our community.
Sioux Empire FCU’s Core Values
Cooperative Culture: Our principles excel. We
embrace a fun and welcoming atmosphere that
encourages commitment, passion and creativity;
aligned with the 7 cooperative principles.
Tradition of Stewardship: Our partnership
excels. We are profitable, fiscally responsible
and good stewards of our member’s money as
well as our assets.
Employee Success: Our people excel. We
promote the ability to pursue growth, learning
and improving on a continuing basis by
encouraging an environment of curiosity.

BOARD OF DIRECTORS
Paul Buriak- Chairperson
JoAnne Bechtold - Vice Chairperson
Linda Hoeck - Secretary/Treasurer
Connie Byrne-Olson
Ken Giegling
Mike Markstrom
Robin Dykstra

Demonstrate Ownership: Because we do all of
this, our members can excel. Everything we do
starts and ends with the member
The second part of our Strategic Plan has
three integral components and the most
exciting and inspiring component is we, as an
organization, have committed to be the best
Credit Union to work with in South Dakota. We
will achieve this by further increasing the
number of counties where we can do
business and increasing our capital ratio.
Through our Core Values, and Strategic Plan,
the Credit Union will become an even stronger
enterprise that benefits all of our members and
employees.
2018 was a very successful year, and your
Board and Management are laying the ground
work for many more successful years to come.
As always, please do not hesitate to contact the
Credit Union with a call, email or through our
Member Services Center.
Sincerely,
Paul Buriak
Sioux Empire FCU Board Chairman
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past successes as our members expect us to
keep focused on the growth and health of our
cooperative -- a charge we do not take lightly!

President’s
Report

Well, we did it -- we made it through our yearlong 80th Birthday Party! By many measures,
it was a resounding success:
Loans to members increased by
$14,125,240, or 22.95%
Deposits from members increased by
$8,588,451, or 9.09%
Total Assets increased by
$11,686, 098, or 11.03%
Number of members increased by
402, or 4.12%.
If you are like me, sometimes I need a little
R& R to recover after a big birthday party…perhaps I stayed up a little too late, or had too
much cake and ice cream or even threw my
back out playing with my grandkids on the floor
a little too much. However, here at the Credit
Union we don’t have the luxury of resting on

With the benefit of looking in the rear view
mirror, we see what our membership
responded to and welcomed into their financial
households last year--convenience and 24/7
access to your Credit Union continue as high
priorities for most of our membership. This year
we are focusing on how our physical
locations are best designed and suited for
member access and service, along with a
renewed commitment to enhance our digital
presence; specifically attempting to recreate the
ability for a member to conduct the same services
via our digital channels as they would be able to
via our physical locations. We are not completely
there yet, but are making great strides in that area!
Another area of intentional focus this year is business services. We have recently updated our
account structures to better serve our
business members with greater distinction and
recognition
of their unique needs, as compared to personal
accounts.
Thank you for the trust you place in our
cooperative! We remain focused on not only our
Core Values, as discussed in the
Chairperson’s Report, but also our Vision to be the
financial resource of choice in our
community and our Mission of empowering our
membership to make sound financial decisions to
achieve their dreams.
Jeff Jorgensen
President

Sioux Empire Federal Credit Union, has made a
three year pledge to participate in the Open Your
Eyes Campaign with CUNA. The initiative aims to
spread CU positive messaging in a unified format to
celebrate the Credit Union movement. Learn more
at www.cuna.org/awareness and stay tuned for
upcoming messaging!
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Supervisory
Committee
Report

SUPERVISORY COMMITTEE
Robin Dykstra - Chairperson
Bob Harrison
Brent Huyser
Mary Patterson
Tofan Ashraf
Financial Statement - consolidated & audited
ASSETS
Cash & Cash Equivalents
$
Interest-bearing deposits with other financial institutions$
Loans - Net
$
Loans held for sale
$
Premises & equipment, net
$
Other Assets
$
Total Assets $
LIABILITIES
Members' shares and savings accounts
Warehouse line of credit
Other Liabilities

2018
10,946,544
21,910,000
75,283,679
2,299,624
3,379,171
3,822,010
117,641,028

$
$
$
$
$
$
$

2017
17,002,737
18,148,000
61,144,656
2,642,245
3,438,527
3,578,765
105,954,930

$ 103,089,713
$
0
$
3,930,077
Total Liabilities $ 107,019,790

$
$
$
$

94,501,262
0
1,298,832
95,800,094

$
$
$
$
$
$

1,159,632
569,620
6,575,584
8,304,836
1,850,000
10,154,836

MEMBERS' EQUITY
$
$
$
$
$
$

1,159,632
569,620
7,041,986
8,771,238
1,850,000
10,621,238

Total Liabilities & Member Equity $

117,641,028

Regular reserve
Equity acquired in merger
Undivided earnings
Total SEFCU members' equity
Non-controlling interest
Total Equity

$ 105,954,930

Income Statement - consolidated & audited
Total Interest Income $
Total Interest Expense $
Net Interest Income $

2018
3,712,288 $
(305,401) $
3,406,887 $

2017
3,174,266
(172,167)
3,002,099

Provision for Loan Losses $

(225,500) $

(230,500)

Total Non-Interest Income $
Total Non-Interest Expense $
Net Non-Interest Expense $

4,508,453 $
(7,116,938) $
(2,608,485) $

4,349,575
(6,695,534)
(2,345,959)

Dividends on Non-controlling interest $

(106,500) $

(106,500)

Net Income $

466,402

$

319,140

We are pleased to present to you
the 2018 Sioux Empire Federal Credit
Union Financial statements prepared
by Eide Bailly, LLP. The auditors have
issued an unqualified Independent
Auditor’s Report on the statements
of financial condition and related
statements of income, members’
equity and cash flows for the Credit
Union as of and for the years then
ended December 31, 2017 and 2018.
The Supervisory Committee has
reviewed the report, financial statements and notes and is satisfied with
its completeness. The Independent
Auditor’s Report gives us continued
confidence that the Credit Union’s
operations are sound and that our
business is conducted in a proper
manner.
The Supervisory Committee
employed an external consultant to
review the Credit Unions compliance
with the requirements of the Bank
Secrecy Act (BSA) for the period of
July 2017 through December 2018.
We are satisfied that management is
complying with all aspects of the
BSA.
Robin Dykstra
Supervisory Committee Chairman
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Sioux Empire Federal Credit Union cherishes the
communities we serve and we strongly embrace
the call to give back. We believe that it is our
social responsibility to go forth and give back to
the communities where our members and their
families live, work, and worship. We fully believe
that getting involved creates a culture of care and
generates solidarity among our members. Our
Credit Union continues to stay involved in annual
activities that allow us to serve collaboratively as
a team, but at the same time, seek to include new
ways to stay focused on our social responsibility.

Feeding South Dakota
Our Service Squad sets records every year for the
number of backpacks assembled for the Feeding
South Dakota Program in Sioux Falls! It is not only
a way for us to provide
healthy snacks to
local students, it also
demonstrated what
a team working
together can
accomplish for one
amazing cause.

Fall Bake Sale & Holiday Giving Trees
As in years past, Sioux Empire FCU, conducted a
bake sale at all of our branch locations to collect
proceeds for a holiday project. The bake sale was
held on Halloween 2018 and generated funds for
our Holiday Giving Trees. The fundraiser allowed
us to purchase needed items for six different
organizations and charities in
our community. In December,
several members from our Care
Committee helped personally
deliver the items to each
recipient. The 2018 Giving Trees
were in support of:

Additional Projects
Our social responsibility is immensely bigger than
the spotlighted projects. Throughout the past
year we expanded our culture of caring by serving with and for the following organizations to
support our community in a multitude of ways:

Bethany Meadows Assisted Living
Children’s Inn
Family Visitation Center
Sioux Falls Area Humane Society
Sioux Falls VA Hospital
Teddy Bear Den

Adopt-a-Highway
Since 2014, our staff spends two nights a year
cleaning up a stretch of highway just outside of
Baltic, SD. Once in the spring and once in the fall,
we gear up to help keep our roadways clean.

The Banquet
Big Brothers Big Sisters
Dakota Data Shred (Shred Day)
Feeding South Dakota
Junior Achievement
Kiwanis Club of Sioux Falls
Lutheran Social Services
National Kidney Foundation
Outdoor Adventure Foundation
Pancreatic Cancer Action Network
REACH Literacy
Sioux Falls Area Humane Society
United Way
VFW of Sioux Falls

Sioux Empire’s
Service Squad
2019AR.indd 5

6/25/19 2:20 PM

80th
Annual Meeting
Minutes
8.20.18

The seventy-ninth Annual Membership Meeting of
the Sioux Empire Federal Credit Union was held on
August 18, 2018 at the Sioux Falls Canaries Stadium
in Sioux Falls, SD.
CALL TO ORDER:
Chairperson Giegling called the meeting to order at
11:05 AM.
MOMENT OF SILENCE:
Chairperson Giegling asked for a moment of silence
to honor all the members and Credit Union leaders
that have passed away.
MINUTES:
The minutes of the seventy-ninth Annual Membership Meeting were approved as printed on a motion
by Jackie Obeslo, seconded by Leslie Morrow. Motion carried with no dissenting votes.
REPORTS:
Chairperson Giegling introduced the printed reports
and encouraged everyone to review them. He then
reviewed his Chairperson’s Report and highlighted
his comments, drawing special attention to thinking
about our Credit Union as a business we own individually and how would we make sure it continues
to be successful.
President Jorgensen referred to his written report
and introduced all the Credit Union volunteers and
encouraged others to consider becoming a volunteer, too. He also thanked the Canaries staff for the
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use of the space and the food service, along with
recognizing all the Credit Union employees in
attendance.
Supervisory Committee Chairperson Dykstra stated
the Committee had retained Eide Bailly to perform
the necessary financial audit and the committee is
happy to present an unqualified independent report.
He also commented about the completion of the
BSA Audit conducted by an external consultant.
A motion was made by Rita Branson, seconded by
Renee Branson to approve the reports as presented.
Motion carried with no dissenting votes.
NOMINATING COMMITTEE & ELECTION RESULTS:
Committee member Byrne-Olson gave the Nominating Committee’s Report on behalf of the committee.
She reported that were two (2) board positions open
this year: Buriak’s and Hoeck’s. Both incumbents
were willing to rerun. As no other candidates petitioned for placement on the ballot, and no nominations from the floor were accepted, both candidates
are thereby elected by unanimous ballot. A motion
was made to accept the election results by Angie
Allan, seconded by Rita Branson. Motion carried
with no dissenting votes.
UNFINISHED BUSINESS: None
NEW BUSINESS: None
AWARDS:
President Jorgensen requested the following staff
members to come forward and be recognized for
their years of service:
3 years – Liz Albers, Sidney Frey, Tangee Kokenge,
Leyla Osman, Kathy Sebesta, Sandra Sieg
and Rollie Steck
5 years – Patty Kleinsasser and Adam Kleinsasser
15 years – Cathy Dannen
The 80th birthday cake candles were lit and we sang
Happy Birthday to ourselves!
ADJOURNMENT:
With no further business, Chairperson Giegling adjourned the business meeting at 11:31 AM.
Ken Giegling, Chairperson
Linda Hoeck, Secretary
Jeff Jorgensen, Recording Secretary
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VOLUNTEER LONGEVITY
Sioux Empire Federal Credit Union would like to recognize
Robin Dykstra for his 3 years of service on the Board of
Directors and his continued involvement on the Credit
Union’s Supervisory Committee. Thank you, Robin!

STAFF LONGEVITY

3 Years

3 Years
BECKY HERNANDEZ

BRENNA RANDOLPH

DEB DIXON

5 Years
RYAN YORKE

TEENA FREDERICK

15 Years
MICHAEL VAN DRIESEN
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OUR VISION
is to be the financial resource of choice
in our community.
OUR MISSION
is to empower our membership to make financial
decisions to achieve their dreams.

MEET OUR TEAM

Aaron Wiersma, Technology Specialist
Adam Kleinsasser, Member Service Officer
Alayna Johnson, Vice President
Ambyr Raymond, Member Service Officer
Becky Hernandez, Member Service Representative
Beth Meyer, Branch Manager
Brenna Randolph, Member Service Representative
Brittany Bowar, Member Service Representative
Brittany Petersen, Branch Manager
Cathy Dannen, Member Service Officer
Deb Dixon, Mortgage Loan Officer
Elizabeth Larson, Member Service Representative
Emily Fossum, Member Service Representative
Jeanette Emerick, Branch Manager
Jeff Jorgensen, President
Jennifer Eisenzimmer, Member Service Representative
Kaylene Wendel, Member Service Center Agent &
		
Member Service Representative
Leyla Osman, Member Service Center Lead Agent
Liz Albers, Member Service Officer
Michael Van Driesen, Information Systems Manager
Mitch Staples, Director of Accounting
Nancy Ballieu, Member Service Center Agent
Nichole Juhnke, Human Resources Manager
Patty Kleinsasser, Member Service Representative
Rachel Tunender, Member Service Representative
Rollie Steck, Accounting Specialist
Ryan Yorke, Member Service Representative
Sandra Sieg, Project and Risk Management Director
Sarah Velazquez, Member Service Representative
Scott Christie, Member Service Officer
Sidney Frey, Marketing Specialist
Tangee Kokenge, Loan Recovery Specialist
Teena Frederick, Receptionist
Tiffany Dossett, Branch Services Manager
Trista Nachtigall, Member Service Center Agent

2019AR.indd 8

EAST BRANCH

3400 S Sycamore Ave
Lobby: 9:00-5:00 M-F
Drive-up: 7:30-5:30 M-F
Sat. Lobby & Drive-up:
9:00-12pm

NORTH BRANCH

901 N West Ave
Lobby: 9:00-5:00 M-F
Drive-up: 7:30-5:30 M-F

SOUTHWEST BRANCH
5010 S Solberg Ave
Lobby: 9:00-5:00 M-F
Drive-up: 7:30-5:30 M-F
Sat. Lobby & Drive-up:
9:00-12pm

MEMBER SERVICE CENTER
7:30am-6pm M-F,
9am-12pm Sat.
Voice: 605.367.7070
Text/Video: 605.799.6640
msc@siouxempirefcu.org
Live Chat
Visit us online, anytime!
www.siouxempirefcu.org
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